
If we are unable to sharpen would you like us to 
replace the instrument as new at our trade-in 
price? (~50% off hygiene, 10% off everything else)*

If we are unable to sharpen which do you prefer? 
(Choose one)*

www.novadentusa.com
548 N. York Road

Bensenville, IL 60106-USA

Novadent USA Service Form Servicing Questions:

Instrument Name
(Specify Instrument)

Qty. Sharpen
()

Trade-In for New
(Specify Instrument)

Please Note:

Our return label is not insured. If you’d like to insure 
your package please ship using your own label. 

Lost packages must be reported within 2 weeks of 
shipment. Be sure to save your tracking number.

Sterilize your instruments. Failure to sterilize or sort 
instruments may prolong processing and/or sorting 
fees may apply.

Remove finger grips on instrument handles. Instrument 
bands/rings are okay.

Ensure all information on this form is correct. We are not 
liable for errors due to customer mistakes or omissions.

Ship 548 N. York Road
Bensenville, IL 60106-

USA

Attn:
Servicing

Name* Credit Card Number

Address* Expiration (MM/YY) CVC

City, State, Zip* Card Holder’s Signature

Preferred Contact Method:

Pay via
Credit Card?*

Pay via Email
Payment Link?*

Yes

Retip
to Handle

N/A
No Retip

Email

OR
No

Phone

Phone Number*

Email*

*Required

Alternatively, payment information can be called in at 1-773-249-6696 or 
emailed at info@novadentusa.com at your convenience. Payment will be 
taken upon shipment or agreed upon payment terms. Please keep a 
copy for your records.

Customer Info:

Notes/Special Instructions:
(e.g. sharpen only no replace - return back, need estimate 
prior to shipment, etc.)

ADMIN
Cross-Out



Notes/Special Instructions:
(e.g. sharpen only no replace - return back, need estimate 
prior to shipment, etc.)

Instrument Name
(Specify Instrument)

Qty. Sharpen
()

Trade-In for New
(Specify Instrument)
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